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How To Unfreeze A Credit File
With the state of cyber-security these days, it is tempting to place a security freeze on 
your credit. Having a freeze placed by one or more bureaus does ensure that nothing 
can touch the credit that you’ve worked so hard to build, however, it does make it 

require that your credit be pulled if you’re not paying cash. If your credit is frozen, it 
will be inaccessible, so it is important to plan ahead to ensure that your credit is 
available when needed.

To unfreeze your credit, you must contact 
each bureau directly either online, by mail, 
or by telephone. You can unfreeze your 
credit either temporarily or permanently, 
however you may need additional 
authorization if doing it temporarily.



How To Temporarily Lift A Credit Freeze By Bureau

Trans Union:
You may request a lift of your freeze from Trans Union online, by mail, or by phone.

Online: https://freeze.transunion.com/sf/securityFreeze/landingPage.jsp

they provided upon initial freeze, lift type, and start and end dates. It will take about 15 minutes to process the 
request.

bottom of the form. I can take up to three business days from the date of receipt to process your request. 
Please Note: 

Experian:
You may request a lift of your freeze from Experian either by phone or online.

Online: www.experian.com/freeze/center.html

parties that need to retrieve your Experian report.

Equifax: 
You may requst a lift of your freeze from Equifax either by phone or online.

Online: https://www.equifax.com/personal/credit-report-services/credit-freeze/

you would like to receive your Equifax credit report.


